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DESIGN MATTERS 

Creating The Bliss Point in 
Architecture and Engineering

ALASTAIR RICHARDSON
DIRECTOR - COX ARCHITECTURE

Allianz Stadium, Sydney / Adelaide Oval
Redevelopment, Adelaide / All England Lawn Tennis
and Croquet Club, Wimbledon / ANZ Stadium,
Sydney / 2008 Olympic Games, Beijing / Canberra
Stadium / Cairns Regional Stadium / Claudelands
Arena, Hamilton / Doha New International Stadium /
Lusail Arena, Qatar / Eden Park Redevelopment,
Auckland/Etihad Stadium, Melbourne / 2022 FIFA
World Cup Bid / Forsyth Barr Stadium, Dunedin /
2018 Commonwealth Games / Metricon Stadium,
Gold Coast/ 2001 Goodwill Games, Brisbane /
International Broadcast Centre, Wimbledon / Kardinia
Park, Geelong/ MCG Northern Stand/ Manuka Oval
Redevelopment, Canberra / Melbourne and Olympic
Park Parks / Nanjing Olympic Park, PR China /
Rugby World Cup 2011, New Zealand / NIB Stadium,
Perth / No. 1 Court, Wimbledon / Northern Stand
Redevelopment, Melbourne Cricket Ground/Perth
Major Stadium Taskforce Report and Feasibility RAS
Oval Feasibility Study/Premiership Stand, Skilled
Stadium, Geelong / Royal National Agricultural Show
Master Plan / Skilled Park Stadium, Gold Coast
Queensland State Tennis Centre/ Suncorp Stadium,
Brisbane/Sydney 2000 Olympic Games / Sydney
Cricket Ground Redevelopment / Westpac Trust
Stadium, Wellington / WACA / Perth Stadium / 2015
AFC / 2015 ICC World Cup / Japan National Stadium

No more….
No less!
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What is it that 
makes the ipod
different?
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“ if I had asked people 
what they wanted they 
would have said faster 
horses…”

Henry Ford

The Bliss Point
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Research

The Bliss Factor

308007.00+ +
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The Bliss Points of the 
Next Generation

01 Natural collaborators who enjoy interacting

02 Prize freedom and freedom of choice

03 Experience – want individuality

04 Fun + Fast – social and technology enabled 01

Collaborate
CHARACTERISTIC SHIFT: Natural 
Collaborators, Socially Inclusive

PARADIGM / CULTURAL SHIFT: 
informal , Culturally aware (gender, 
age, race indiscriminate)

SPATIAL SHIFT: collaborative,
maximise informal space within /out, 
blur the boundaries, social bump 
spaces, network, continuous

Collaborate
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02

Choice
CHARACTERISTIC SHIFT: Prize 
freedom and freedom of choice

PARADIGM / CULTURAL SHIFT: 
Choice of options and opportunity. 
Experience based decisions

SPATIAL SHIFT: Diversity of spaces 
and options, creative and social 
spaces. Immersive technology. 
Plethora of food and beverage options

Choice
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03

Experience
CHARACTERISTIC SHIFT: Want to 
customise things.

PARADIGM / CULTURAL SHIFT: 
unique experience - shared 
experience through technology. LOOK 
AT ME

SPATIAL SHIFT: Unique customised
spaces and options, informal and 
formal spaces. Personalised 
territory. Quality of food and 
beverage offering

GLOBAL

UNIQUE

SHARED

THRILL
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04

FUN + FAST
CHARACTERISTIC SHIFT: they want 
to have fun. Speed is the new norm

PARADIGM / CULTURAL SHIFT: 
connected community – beyond the 
venue. Blurring of sport and 
entertainment. Instant Feedback

SPATIAL SHIFT: Playful, activity 
spaces bring sponsors into the venue, 
café culture, digitally connected, 
technology immersive, spacial synergy

TECHNOLOGY

http://www.guardian.co.uk/sport/datablog/interactive/2012/aug/07/olympic-athletes-age-weight-height

“ differentiate by 
experience…”

Pine and Gilmore, The Experience Economy
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The New Structures?

– Experience
– Brand
– Identity
– Social interaction
– Safety
– Sustainability
– Technology

The Past The Future
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ADELAIDE OVALSUSTAINABILITY
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SUSTAINABILITY SUSTAINABILITY
Water Harvesting

Solar Harvesting

Natural Ventilation

Sustainable materials

Labyrinth Cooling

Sky Gardens

LED Sports Lighting

Kinetic Energy Recovery
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